
 

POLICY & PROCEDURE 

Title:   Student Academic Accommodation Grievance Procedures 

(ƯôèťĖŽôϙ"Íťôϡ 8/17/2023 

Applies to: All students requesting or enrolled in services at the Harris Family Center for Disability 
and Health Policy (HFCDHP). 

�ťÍťôıôĲťϡ  HFCDHP has adopted an internal grievance procedure for prompt and equitable 
with a disability shall, by reason of such disability, be excluded from participation in or be denied 
ƣőĲШĤĲŰĲǯƣƚШŸŉШƣőĲШƚĲƖƻŔĦĲƚЯШƓƖŸŊƖċůƚЯШŸƖШċĦƣŔƻŔƣŔĲƚШŸŉШƣőĲШ University, or be subjected to 
discrimination on the basis of disability by Western University of Health Sciences (WesternU).  

Purpose: The purpose of this policy is to enable the resolution of students’ with disabilities 
complaints regarding contesting accommodations or access to programs or activities. 

�ôīÍťôîϙIĲċĺŘıÍťĖĺĲϡ 

WesternU is committed to providing equal educational opportunities for students with disabilities, 
ƽőŸШċƖĲШŸƣőĲƖƽŔƚĲШƕƨċũŔǯĲĬЯШŔŰШċŰШċĦċĬĲůŔĦШĲŰƻŔƖŸŰůĲŰƣШŉƖĲĲШŉƖŸůШőċƖċƚƚůĲŰƣШċŰĬШĬŔƚĦƖŔůŔŰċƣŔŸŰЮШ
In compliance with the Americans with Disabilities Act of 1990 (ADA), the ADA Amendments Act of 
2008, and Section 504 of the Rehabilitation Act of 1973 (Section 504), as amended, WesternU does 
not discriminate on the basis of disability in the administration of its education related programs 
and activities. The grievance procedure set forth below is applicable to all students requesting or 
enrolled in services at 
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@ŘĖôŽÍĲèôϙ�ŘĺèôŜŜϙ 

In general, this policy is designed to address all disability-related disputes concerning the following:  

1. Disagreements regarding disability status, requested service, academic accommodations 
or ċƨǂŔũŔċƖǃШċŔĬƚЯШŸƖШůŸĬŔǯĦċƣŔŸŰШŸŉШċШĦŸƨƖƚĲШŸƖШċĦċĬĲůŔĦШƖĲƕƨŔƖĲůĲŰƣЮШ 

2. Inaccessibility of a program or activity.  

ÉƣƨĬĲŰƣƚШůċǃШǯũĲШċШŊƖŔĲƻċŰĦĲШƣőƖŸƨŊőШċŰШŔŰŉŸƖůċũШċŰĬоŸƖШŉŸƖůċũШƓƖŸĦĲƚƚЮШfƣШŔƚШŊĲŰĲƖċũũǃШ
ƖĲĦŸůůĲŰĬĲĬШƣőċƣШƚƣƨĬĲŰƣƚШċƣƣĲůƓƣШċŰШŔŰŉŸƖůċũШƖĲƚŸũƨƣŔŸŰШĤĲŉŸƖĲШǯũŔŰŊШċШŉŸƖůċũШĦŸůƓũċŔŰƣбШ
however, students have the right to request a formal resolution at any time. Note, for grade disputes 
involving a claim of harassment or discrimination on the basis of disability, this policy applies and 
not the Grade Appeal policy located in the College Catalog.   

iŕťĖĺĲÍīϙIĲċĺŘıÍīϙ�ôŜĺīŪťĖĺĲаШШ ШƚƣƨĬĲŰƣШƽŔƣőШċШĦŸŰĦĲƖŰШĦŸƻĲƖĲĬШĤǃШƣőŔƚШƓŸũŔĦǃШůċǃШǯƖƚƣШċƣƣĲůƓƣШ
to resolve it at the informal level. HFCDHP works in collaboration with the student, faculty, and/or 
ƚƣċǭШƽőŸůШƣőĲШĦŸŰĦĲƖŰШċƖŸƚĲШƣőƖŸƨŊőШċŰШŔŰƣĲƖċĦƣŔƻĲШƓƖŸĦĲƚƚШƣŸШŔĬĲŰƣŔŉǃШċŰШċŊƖĲĲċĤũĲШƚŸũƨƣŔŸŰЮШ 

>ĺŘıÍīϙ�ĺıŕīÍĖĲťϙϼ�ťôŕϙ͐Ͻϡ   

Complaints regarding disagreements regarding the determination and/or delivery of a requested 
ƚĲƖƻŔĦĲЯШċĦĦŸůůŸĬċƣŔŸŰЯШċƨǂŔũŔċƖǃШċŔĬШŸƖШƚĲƖƻŔĦĲЯШċƚƚŔƚƣŔƻĲШƣĲĦőŰŸũŸŊǃЯШŸƖШůŸĬŔǯĦċƣŔŸŰШŸŉШċШ
ĦŸũũĲŊĲоƨŰŔƻĲƖƚŔƣǃШƓƖċĦƣŔĦĲШŔŰШċŰШĲǭĲĦƣŔƻĲШŸƖШƣŔůĲũǃШůċŰŰĲƖбШĬĲŰŔċũШŸŉШċШƖĲƕƨĲƚƣĲĬШċĦĦŸůůŸĬċƣŔŸŰбШ
ŔŰċĦĦĲƚƚŔĤŔũŔƣǃШŸŉШċШìĲƚƣĲƖŰÖШƓƖŸŊƖċůЯШƚĲƖƻŔĦĲЯШŸƖШċĦƣŔƻŔƣǃбШőċƖċƚƚůĲŰƣШŸƖШĬŔƚƓċƖċƣĲШƣƖĲċƣůĲŰƣШ
ĤĲĦċƨƚĲШŸŉШċШĬŔƚċĤŔũŔƣǃбШċŰĬШŸƣőĲƖШŔŰƚƣċŰĦĲƚШŔŰШƽőŔĦőШċШƚƣƨĬĲŰƣШĤĲũŔĲƻĲƚШƣőċƣШƣőĲǃШőċƻĲШĤĲĲŰШ
subjected to discrimination on the basŔƚШŸŉШĬŔƚċĤŔũŔƣǃЮШÑőĲШĦŸůƓũċŔŰƣШƚőŸƨũĬШĤĲШǯũĲĬШċƚШƚŸŸŰШċƚШ
possible, but no later than 30 calendar days from the decision that is being appealed.   

A complaint must be in writing and include the following:   

1. The complainant’s name, student ID number (if applicable), address, email address, and 
phone number. 

2. ШĦũĲċƖШƚƣċƣĲůĲŰƣШŸŉШƣőĲШƖĲƕƨĲƚƣШŸƖШĦŸŰĦĲƖŰЯШŔĬĲŰƣŔǯĦċƣŔŸŰШŸŉШƣőĲШĤċƚŔƚШŸŉШƣőĲШŊƖŔĲƻċŰĦĲЯШċŰĬШ
ƚƨǭŔĦŔĲŰƣШĬĲƣċŔũШƚƨƓƓŸƖƣŔŰŊШƣőĲШĤċƚŔƚШŸŉШƣőĲШċƓƓĲċũЯШŔŰĦũƨĬŔŰŊШƣőĲШŔĬĲŰƣŔǯĦċƣŔŸŰШŸŉШŉċĦƨũƣǃШŸƖШ
ƚƣċǭШŔŰƻŸũƻĲĬЯШĦŸƨƖƚĲШŔŰŉŸƖůċƣŔŸŰЯШŔŰŉŸƖůċũШƖĲƚŸũƨƣŔŸŰШĲǭŸƖƣƚШ(if applicable), a chronology or 
ƣŔůĲũŔŰĲШŸŉШĲƻĲŰƣƚбШċŰĬШƖĲƕƨĲƚƣĲĬШƖĲůĲĬǃЮШ 

ÑőĲШĦŸůƓũċŔŰƣШƚőŸƨũĬШĤĲШǯũĲĬШƽŔƣőШƣőĲШ ƚƚŸĦŔċƣĲШ?ŔƖĲĦƣŸƖШŸŉШHFCDHP at Western University of 
Health Sciences, 309 E. Second St., Bldg. 390, Pomona, CA 91766-1854 or by email at 
slawler@westernu.edu.   

Upon receipt of a formal complaint, the Associate Director of HFCDHP or designee will review the 
complaint for timeliness and scope for the grievance process and provide the complainant with a 
written notice acknowledging receipt of the complaint. If, upon receipt, it is clear that the complaint 
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responses to the issues raised in the complaint and review all evidence, documents, and 
ŔŰŉŸƖůċƣŔŸŰШŉƖŸůШċŰǃШŔŰĬŔƻŔĬƨċũШĤĲũŔĲƻĲĬШƣŸШőċƻĲШƖĲũĲƻċŰƣШŔŰŉŸƖůċƣŔŸŰЯШŔŰĦũƨĬŔŰŊШŉċĦƨũƣǃЯШƚƣċǭЯШċŰĬШ
students.  

At the conclusion of the review, the Associate Director of HFCDHP will issue a written decision to the 
ĦŸůƓũċŔŰċŰƣШƽőŔĦőШƽŔũũШŔŰĦũƨĬĲШċШƚƨůůċƖǃШŸŉШǯŰĬŔŰŊƚЯШĬĲƣĲƖůŔŰċƣŔŸŰШŸŉШƣőĲШĦŸůƓũċŔŰƣЯШċŰĬШċŰǃШ
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At the conclusion of the review, the Director of HFCDHP will issue a written decision to the 
ĦŸůƓũċŔŰċŰƣШƽőŔĦőШƽŔũũШŔŰĦũƨĬĲШċШƚƨůůċƖǃШŸŉШǯŰĬŔŰŊƚЯШĬĲƣĲƖůŔŰċƣŔŸŰШŸŉШƣőĲШĦŸůƓũċŔŰƣЯШċŰĬШċŰǃШ
proposed resolutions, if applicable. This written notice will also be shared with the College as 
appropriate as consistent with HF9?cÂќƚШ9ŸŰǯĬĲŰƣŔċũŔƣǃЯШÅĲũĲċƚĲШŸŉШfŰŉŸƖůċƣŔŸŰЯШċŰĬШ~ċŔŰƣĲŰċŰĦĲШ
ŸŉШÅĲĦŸƖĬƚШÂŸũŔĦǃШċŰĬШċƓƓũŔĦċĤũĲШƓƖŔƻċĦǃШċŰĬШĦŸŰǯĬĲŰƣŔċũŔƣǃШũċƽƚЮШfŉШƣőĲШŊƖŸƨŰĬШŉŸƖШƣőĲШĦőċũũĲŰŊĲШŔƚШ
ŰŸƣШƚċƣŔƚǯĲĬЯШƣőĲШ ƚƚŸĦŔċƣĲШDirector’s decision will be upheld.  

When appropriate, the Director may also apply the following standards: 1) would the 
accommodation result in a fundamental alteration of the program or an essential academic 
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responsibility to respond promptly and equitably to Disability-Based Discrimination of 
which it knew or should have known.  

b. Disability-7ċƚĲĬШcċƖċƚƚůĲŰƣШůĲċŰƚШĦŸŰĬƨĦƣШƣőċƣШŔƚШƚƨǭŔĦŔĲŰƣũǃШƚĲƻĲƖĲЯШƓĲƖƻċƚŔƻĲЯШŸƖШ
persistent so as to interfere with or limit a sƣƨĬĲŰƣќƚШċĤŔũŔƣǃШƣŸШƓċƖƣŔĦŔƓċƣĲШŔŰШŸƖШĤĲŰĲǯƣШŉƖŸůШ
ƣőĲШƚĲƖƻŔĦĲƚЯШċĦƣŔƻŔƣŔĲƚЯШŸƖШŸƓƓŸƖƣƨŰŔƣŔĲƚШŸǭĲƖĲĬШĤǃШƣőĲШÖŰŔƻĲƖƚŔƣǃЮШcċƖċƚƚŔŰŊШĦŸŰĬƨĦƣШůċǃШ
take many forms, including verbal acts and name-ĦċũũŔŰŊбШŊƖċƓőŔĦШċŰĬШƽƖŔƣƣĲŰШƚƣċƣĲůĲŰƣƚШ
which may include use of ĦĲũũШƓőŸŰĲƚШŸƖШƣőĲШfŰƣĲƖŰĲƣбШŸƖШŸƣőĲƖШĦŸŰĬƨĦƣШƣőċƣШůċǃШĤĲШ
physically threatening, harmful, or humiliating. The University has a responsibility to 

https://stagewp.westernu.edu/cdhp/cdhp-services/#accordion-1-button
https://stagewp.westernu.edu/cdhp/cdhp-services/#accordion-1-button
https://stagewp.westernu.edu/cdhp/grievance-procedures/
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(ıÍĖīϡϙdisabilityaccommodations@westernu.edu 

�ĺīĖèƅϙŘôŽĖôſôîϙæƅϡϙϼèēôèħϙÍīīϙťēÍťϙÍŕŕīƅϽ  

  Academic Senate   X General Counsel    ÂƖŸƻŸƚƣќƚШ§ǭŔĦĲ  

  Biosafety Committee    Human Resources    Radiation Safety Committee  

  Board of Trustees    IACUC    VP Research & Biotechnology  

  9őŔĲŉШ[ŔŰċŰĦŔċũШ§ǭŔĦĲƖ    Information Technology    Sponsored Programs  

  Clinic Administration    Institutional Review Board    University Risk Management  

  Dean’s Council    §ƓĲƖċƣŔŸŰƚШ9ŸƨŰĦŔũ     University 9ŸůƓũŔċŰĦĲШ§ǭŔĦĲ  

  ?ŔƖĲĦƣŸƖƚШŸŉШ§ƓĲƖċƣŔŸŰƚ    ÂƖĲƚŔĬĲŰƣќƚШ§ǭŔĦĲ    ÖŰŔƻĲƖƚŔƣǃШÂŸũŔĦǃШ§ǭŔĦĲ  

  Environmental Health & Safety    Procurement   X ÖŰŔƻĲƖƚŔƣǃШÉƣƨĬĲŰƣШ ǭċŔƖƚ  
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