POLICY& PROCEDURE

Title: Student Academic Accommodation Grievance Procedures

(UoettZor 116 8/17/2023

Applies to: All students requesting or enrolled in services at the Harris Family Center for Disability
and Health Policy (FCDHP).

t1t6 1 61Jt3 "FCDHPhas adopted an internal grievance procedure for prompt and equitable
with a disability shall, by reason of such disability, be excluded from participation in or be denied
qGIAI0I 3T Y oS IIHIN 2EHAGTYNIC CHAY LCH2AR YOSl University, or be subjected to
discrimination on the basis of disabilityby Western University of Health SciencegWesternU)

Purpose: The purpose of thigolicy is to enable the resolution ofstudents’ with disabilities
complaints regardingcontesting accommodations or access to programs or activities
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WesternU is committed to providing equal educational opportunities for students with disabilities,
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In compliance with the Americans with Disabilities Act of 190 (ADA), the ADA Amendments Act of
2008, and Section 504 of the Rehabilitation Act of 1973 (Section 504), as amended, WesternU does
not discriminate on the basis of disability in the administration of its educatiomelated programs

and activities. The gievance procedure set forth below is applicable to all students requesting or
enrolled in services at

HF


https://www.westernu.edu/otixeo/title-ix/
https://www.westernu.edu/otixeo/title-ix/

@REDZT1Je6) RT2SS)
In general, this policy is designed to address all disabilityelated disputes concerning the following:

1. Disagreements regarding disability status, requested service, academic accommodations
or caHiitc 1 NEATHIY LG Y TR3HERY UlYniciHY 2 Y lere T GirrilIvaf1) il Uatl
2. Inaccessibility of a program or activity
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however, students have the right to request a formal resolution at any timdlote, for grade disputes
involving a claim of harassment or discrimination on the basis of disability, this policy applies and
not the Grade Appeal policy located in the College Catalog.
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to resolve it at the informal level ""CDHP works in collaboration with the student, faculty, and/or
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Complaints regarding disagreements regarding the determination and/or delivery of a requested
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subjected to discrimination on the bastHYnlTHcHRilg MINGIIHY QIGICRUgHEY 20 TIAIZII TICHAY YUlcH
possible, but no later than 30 calendar days from the decision that is being appealed.

A complaint must be in writing and include the following:

1. The complainant’s name, student ID number (if applicable), address, email address, and
phone number.
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NGIIRY CIGICRUaH6 Y 20 TIHILZIT TisRGlGl. HYHRCqUI2RIIIAGY 1YIIHFCDHP at Western University of
Health Sciences, 309 E. Second St., Bldg. 89Pomona, CA 91766.854 or by email at
slawler@westernu.edu.

Upon receipt of a formal complaint, the Associate Director ofFCDHP or designee will review the
complaint for timeliness and scope for the grievance process and provide the complainant with a
written notice acknowledging receipt of the complaint. If, upon receipt, it is clear that the complaint



responses to the issues raised in the complaint and review all evidence, documents, and
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students.

At the conclusion of the review, the Associate Director sfCDHP will issue a written decision to the
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At the conclusion of the review, the Director ofFCDHP will issue a written decision to the
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proposed resolutions, if applicable. This written notice will also be shared with the College as
appropriate as consistent with "F9?2cAd9 YU 3T Ugrcitg 1MALIICHIYNFONY 1GicqrY Utle U Ti~ iUl OcUrIl
YHAHY ITHAY#R U TICGGRREAINIGIR2EHICUTIRY U3 TIIUREHg ics Hiflg61NI Y 2UThY g8 DIRG STl U1K
UYaicapd30Tag61l HYHRCIDIrector’s decision will be upheld.

When appropriate, the Director may also apply the following standards: 1) would the
accommodation result in a fundamental alteration of the program or an essential academic





https://www2.ed.gov/about/offices/list/ocr/index.html

responsibility to respond promptly and equitably to DisabilityBased Discrimination of
which it knew or should have known.
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take many forms, including verbal acts and nametciitUnaNICGEHICUTIs 1gldUkacald CilUgkl
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physically threatening, harmful, or humiliating. The University r@a responsibility to
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